basoBblii CTaHOapT 3alnTbl NpaB N UHTEpeCOoB (*)I/ISI/I‘-IeCKI/IX n ropngn4ecknx nuy, - nonyaneneﬁ ¢)MHaHCOBbIX

BasoBbI cTaHAapT 3aWMThl NpaB U MHTEpPecoB (PU3NYECKUX U IOPUANYECKUX NUL -
nonyyatenen (oMHaHCOBLIX YCNYT, OKa3bliBaeMbIX YNeHaMU caMoperynmpyemMbix opraHusaumm
B cchepe chuHaHCOBOro pbiHKa, 06 bLeANHAOWMNX KpeAUTHbIE NOTPebUTeNnbLCKMUe KoonepaTuBbl

(yTB. BaHkom Poccumn 14 peka6ps 2017 r.)

HacToswmn 6a30BbI cTaHOapT 3aWmMThl MpaB U MHTEPECOB MU3NYECKUX U HOPUANYECKMX NNLL
- nony4yaTtenen puMHaHCOBbLIX YCMyr, OKa3blBaeMbIX YfeHaMu CaMoperyfnMpyemblX OpraHusaumi B
chepe PMHAHCOBOrO pbiHKa, 0O6bEeAMHAOWMX KpeaUTHble NoTpebutenbckme KoonepaTuBbl (aanee -
CraHgapT) paspaboTaH B COOTBETCTBUM CO cTtathamn 4, 5 degepanbHoro 3akoHa ot 13.07.2015
N 223-®3 "O camoperynupyemMblx opraHusaumsx B cdepe hUHaAHCOBOro pbiHKa", defeparbHbiv
3akoHom oT 18.07.2009 N 190-®3 "O kpeguTHOM koonepauuun", YkasaHuem baHka Poccum ot
14.08.2017 N 4490-Y "O TpeboBaHuax K cogepxkaHuio 6a3oBOro craHgapta 3awuTbl MNpaB M
WHTEPEeCOB OU3NYECKMX U OPUONYECKMX NUL, - nonydaTenen (puHaHCOBbLIX YCNYr, OKa3blBaeMblX
yfieHaMmmM camoperynmpyemMbix opraHusaumi B cdepe (OMHAHCOBOrO pblHKA, O0beaMHSOLLMX
KpeauTHble noTpebutenbckne koonepatmebl”. Hactoawwmn CraHgapT onpegensieT OCHOBHbIE
nNpvHUMNbl B 06nacTy 3awuTbl NpaB 1 MHTEpPecoB nony4vaTtenen UHaHCOBbLIX YCNyr U yCTaHaBnNnBaeT
TpeboBaHus, KOTOPbIMUK KPEAUTHLIN NOTPEOUTENLCKMIA KoonepaTuB (ganee - KpeauTHbIN KoornepaTuB)
OOJIMKEH PYKOBOACTBOBATLCH B NMPOLIECCE OCYLLECTBINEHUS CBOEWN AEATENbHOCTMW.

MaBa 1. O6LWwune nonoxeHus

Cratbs 1. NpeameT perynupoBaHus u ccpepa npumeHeHusa CtaHpapra

1. CTaHgapT NpuHAT B Uensax:

1) obecneveHmnsa cobnogeHnst NpaB U 3aKOHHbIX MHTEPECOB nosnyvarenen UHaAHCOBbLIX YCIyT,
OKa3bIBaeMbIX KpeaAUTHbIMKU KoonepaTuBamu;

2) npegynpexaeHnsa HegobpoCOBECTHbIX MPaKTUK B3aMMOAENCTBUSA KpeAUTHBIX KoonepaTueoB
C nonyyatensamun (oMHaHCOBbIX YCIyT;

3) obecneyeHns MHPOPMAaLIMOHHOM OTKPLITOCTU pPbiHKA KpeauTHON koonepauun B Poccumnckon
depepaunn, a Takke MNOBbLIWEHUA YPOBHA (PUHAHCOBOW rPAMOTHOCTU U MHEOPMUPOBAHHOCTMU
nony4arenen UHaHCOBbIX YCNYr O AEATENbHOCTU KPeAUTHbLIX KOONEepPaTUBOB;

4) noBbILWEHNsT KayecTBa (PMHAHCOBLIX YCNYr, OKa3blBaeMbIX KpeaAUTHbIMU KoonepaTMBamu, a
Takke cos3gaHua  ycnoBuh - Ana 3(pEeKTUBHOrO  OCYLLEeCTBMEHUS  camoperynupyemMmbiMu
opraHusaumamm B cpepe (prHaHCOBOrO pbiHKa (anee - camoperynvpyemMble opraHu3auumn) KOHTpons
3a 4eATeNbHOCTLIO KpeaUTHbIX KOonepaTuBOoB.

2. CraHpapT obgsateneH K MNPUMEHEHUIO BCEMU KpeauTHbIMKM KoomnepaTtuBamu, BHE
3aBUCMMOCTM OT MX UJIEHCTBA B CaMOpErynMpyemMon opraHusauum n AenctByeT B 4acTu, He
npoTmBopeyallen 3akoHogaTenocTBy Poccuiickon ®depepaumm M HopMaTuBHbIM akTam baHka
Poccun.

3. KpeautHbii koonepaTtuB o6s3aH obecneuntb cobniogeHne TpeboBaHMI HACTOSLLErO
CraHgapTa B crniyyae 3aknioveHus goroBopa o6 okasaHuv (OMHAHCOBOW YCryrM C TPeTbUM NULOM,
OEVNCTBYIOLLMM MO NMOPYYEHUO, OT MIMEHM U 3a CHET KPeAUTHOro KoonepaTtmea.

CtaTbs 2. OCHOBHbIe MOHATUSA, UCcnoNnb3yeMblie B CTaHAaapTe

Onsa uenen HacToswero CtaHgapTa UCNONb3YIOTCS cneayowme OCHOBHbIE NOHATUA:

1) mecTo okaszaHus (pUHAHCOBOM YCIYIU - MECTO HaxOXOEeHUs1 KpeaAUTHOro koonepaTusa
unm o6ocobrneHHOro noapasaeneHnsa KpeauTHOro koonepatmMea uUnu TpeTbero nuua, AencTByoLwero
Nno MOPYyYEeHUo, OT MMEHW W 3a CYET KPEeAUTHOro KoornepaTtuMBa, B TOM 4MCNE Ha OCHOBaHUU
rpaxgaHCKo-NpaBoOBOro 4OroBopa Unn Ao0BEepPEeHHOCTU, ohuumansHbI cCanT KpeanTHOro KoonepaTtuea
(Mpy HanuMuun) NN MHOoe MeCTo, B KOTOPOM OCYLLECTBISETCHA 3aknoyeHne goropopa o6 okasaHuu
domHaHCcoBOM ycnyru ¢ nonyyaTtenem oMHaAHCOBOW YCNyru;

2) oGpaweHue - HanpaBneHHOe B KpeAWTHbIA KoornepaTuB nonyyaTeneMm (UHaAHCOBOW
ycnyru, npegcraBuTenieM nnu npaBorpeeMHUKOM nonyyatens (puHaHCOBOW yCrnyrn B MUCbMEHHOW
dopme Ha ByMmaxHOM HOCUTENE UK B BUAE 3NEKTPOHHOIo AOKYMeHTa 3asaBrieHue, xanoba, npocbba

14.11.2024 Cucrema TAPAHT 1


https://internet.garant.ru/document/redirect/71834840/0
https://internet.garant.ru/document/redirect/71834840/0
https://internet.garant.ru/document/redirect/71834840/0
https://internet.garant.ru/document/redirect/71834840/0
https://internet.garant.ru/document/redirect/71129194/4
https://internet.garant.ru/document/redirect/71129194/5
https://internet.garant.ru/document/redirect/12168343/0
https://internet.garant.ru/document/redirect/12168343/0
https://internet.garant.ru/document/redirect/71760514/0

basoBblii CTaHOapT 3alnTbl NpaB N UHTEpeCOoB (*)I/ISI/I‘-IeCKI/IX n ropngn4ecknx nuy, - nonyaneneﬁ d)VIHaHCOBbIX

Unn NpeanoXxeHune, KacarLmnecs okasaHnsa KpeanTHbIM KoonepaTMBoM OUHAHCOBLIX YCIYT;

3) ocduumanbHbIN caunTt KpeauTHoro KoonepaTtuBa - cant B
MHOPMALIMOHHO-TENTEKOMMYHUKALMOHHON ceTn  "MHTepHeT", cogepXawun uHdopmMaunio o
0eATenbHOCTU KPeaMUTHOro KoonepaTtuBa, 3NEKTPOHHbIN adpec KOTOPOro BKIOYAET AOMEHHOE UMS,
npaBa Ha KOTOPOE MPUHAANEXUT KpeauTHOMYy koornepaTtuBy. [lpu mcnonb3oBaHWM KpeauTHbIM
KoonepatMBoM CBOEro oduumanbHOro canTta TakoW CanT LOSMKEH HaxoauTbCa B AOMEHHOW 30HEe
".pd" nnn ".ru";

4) nony4yatenb (puHaHCOBOM ycCnyru - pmsmyeckoe (B TOM YnucCne 3aperMcTpupoBaHHOE B
KayecTBe WHOMBUAYaNbLHOro npeanpuHUMaTtend) unu opugudeckoe nuuo, SBRgOLLEeecd YNeHOM
KpeguTHOro kKoonepatmBa (Mavwukom), a Takke (wusmyeckoe nuuo (B TOM  4ucne
3aperMcTpMpoBaHHoOe B KayeCcTBe WHAMBUAYaANbHOrO npeanpuHuMatens) Unu opuaundeckoe nuuo,
obpaTtuBLleecs B KpeauTHbIN KoornepaTMB C HaMepeHMEM BCTYNMUTb B KPeOUTHbIN KoonepaTtuB C
Lenbo nony4vyeHns hoMHaHCOBOW YCNYTK;

5) pecTpyKkTypmu3sauma 3af0/mKeHHOCTU - PELUEeHne KpeauTHOro KoonepatmMea B OTHOLLEHUM
3a0/PKEHHOCTM nony4aTtens OMHAHCOBOMW YCyru, BreKyllee WU3MEHeHMe nopsiaka u (unu) cpoka
BO3BpaTta WM pasmepa 3afO0IDKEHHOCTW, B TOM 4MCNE TMOSIHOE WM 4YacTUYHOE MpoLeHne
HAYNCIIEHHbLIX MPOLIEHTOB, YMEHbLUEHME MWW HEMNPUMEHEHUE HeycTomku (wTpada, neHn) 3a
HECBOEBPEMEHHbIN BO3BpPaT CyMMbIl 3aliMa, paccpoyka UM oTcpoYka nnaTtexa;

6) camoperynupyemasi opraHusauuMsa - camoperynupyemas opraHusaumss B cdepe
(PUHAHCOBOrO pblHKA, 00bEeAUHAILWAA KpeauTHble KoonepaTuBbl, AEUCTBYIOLAA B COOTBETCTBUM C
depepanbHbiM 3akoHoM oT 13.07.2015 N 223-03 "O camoperynupyemMbix opraHusaumsix B cdepe
duHaHcoBOro pbiHKA" u  ®degeparnbHbiv  3akoHoM oT  18.07.2009 N190-®3 "O «kpeauTHOM
Koonepauun";

7) ¢puHaHCOBbLIE yCnyru - ycryrm no MNPUBAEYEHUID OEHEXHbIX CPeaCcTB Ha OCHOBaHUU
[OroBOpOB 3anMa, 3akflyaemblX C HPUANYECKMMW NULAMK, M LOrOBOPOB Nepedayn JIMYHbIX
cbepexxeHUn, 3aknvaembix ¢ PU3NYECKMMN NULAMK, a TakKe yCryri no npegocTtaBfieHno 3aiMoB
KpeauTHbIMK KoornepaTneaMmmn pusanyeckum 1 lopngnydecknm nmuam.

MHble NOHATUS U TEPMUHBI FPaXXa4aHCKOro U Apyrnx oTpacnen 3akoHogatenscrea Poccumnckom
degepaunn, ncnonblyemble B Hactoswem CtaHgapTe, NPUMEHSIOTCS B TOM 3HAYEHUN, B KAKOM OHU
MCMNONb3YITCS B 9TUX OTpacndax 3akoHodaTenbcTBa Poccuinckon denepaunu.

naBa 2. Nopsgok npepoctaBneHna HopmMaLmmu nony4arento PUHaAHCOBOM yCcnyru

Cratbs 3. MMHMManbHbIN 06BLeM MHcpopMaLmKn, NpegocTaBnAeMon nonyyarento oMHaHCOBOWM
ycnyru

1. B mecTtax okasaHua (PUHAHCOBBLIX YCNyr KpeaUTHbIN KoonepaTuB 00s3aH packpblBaTb
crneayoLwyo nHpopmauuio:

1) 0 NOAHOM M (MpPY HaNM4MK) COKpPaLLEHHOM HaMMEHOBaHMM KPEAUTHOrO koonepaTuea, Mecte
HaxoxdeHnsa (agpece) M pexumme paboTbl KpeauTHOro koonepatmBa M ero 000COBMEHHbIX
noapasgeneHnin, KOHTaKTHOM TenedoHe, No KOTOPOMY OCYLLECTBNSETCS CBA3b C KPeAUTHbIM
KoonepaTtvBoM, oOMuUManNbHOM CanTe KpeguTHOro kKoornepaTtmBa (MpU HanNuuuu), 4YNEeHCTBe B
camoperynMpyemMon opraHuvsauun (BKMwYasa WHgopmMauuMio O gate npuvemMa B YieHbl
camoperynMpyemMon opraHmsaummn), o6 UCKMIYEeHNN U3 camMoperynupyemMon opraHusaumm (Bknio4vas
NMHAOPMAaLMIO O AaTe UCKMYEHUA N3 camoperynupyemMon opraHM3aumm), a Takke TEKCT HACTOSALLEro
CtaHpapTa;

2) 06 opraHax ynpaBreHusi KpeguTHOro KoonepatmMea U nNuuax, BXOASLWMUX B COCTaB OpraHoB
ynpaBneHunsi Kpe4MTHOro koonepaTumaa;

3) 0 (PMHAHCOBbLIX N MHbIX yCnyrax KpeauMTHOro KooriepaTusa, OkasblBaeMblx NnoTpebutensam
hMHAHCOBbLIX yCNyr, B TOM YMCne 3a JOMNOMHUTENbHY NnaTty, C ONMCaHNEM YCIyrn U yka3aHueM ee
CTOMMOCTW;

4) 06 ocyLlecTBNeHUn OeATenbHOCT TPeTbUMM NMLamMu, 4ENCTBYIOLMMIN MO MOPYYEHUIO, OT
UMEHN M 3a CYeT KPeaWTHOro KoornepatuMBa, B TOM YMCMEe Ha OCHOBaHWW rpaXgaHCKO-NpaBoro
jorosopa WnuM AoBepeHHOCTU. B cocTtaBe WHGoOpMauMm O TpeTbUX nuuax, AENCTBYOLWMX Mo
NOpyYeHuto, OT WMMEHW UK 3a CYET KPeaUTHOro KoonepatMBa, B TOM 4YWUCIie Ha OCHOBaHMU
rpakgaHCcKo-NpaBoro A4OroBopa Unn JOBEPEHHOCTU, AOMKHbI ObiTb YKa3aHbl: NONIHOE HaUMeHOBaHue
opraHusauun unu hamunus, UMs 1 0T4eCTBO (MPU HaNMYUK) PU3NYECKOro nmua, MeCTO HaxoXaeHUs
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opraHusaumn, KOHTaKTHbIN TenedoH, odouLmanbHbIRn canTt B
WH(POPMaLIMOHHO-TENEKOMMYHUKaUMOHHON  ceTn  "MHTepHeT" (Npu  Hanmuuun), coaepxaHue
OEeATeNbHOCTN, OCYLLEeCTBNAEMON TPeTbMM NMLOM, OENCTBYIOWMMN NO NOPYYEHUIO, OT UMEHU U 3a
CYeT KpeauTHOro KoonepatvMBa, B TOM YMCI€ Ha OCHOBaHWM rpaXgaHCKO-NpaBoro AoroBopa Wunu
AO0BEPEHHOCTY;

5) o0 Tom, 4TO KpeauTHbIE KoonepaTMBbl HE ABMAKTCA y4aCcTHMKaAMN CUCTEMbI 06a3aTenbHOro
CTpaxoBaHWsi BKNaAoB PU3NHECKMX NNLL;

6) 0 pMckax HeMcnonHeHus ob6A3aTenbLCTB 3aeMLMKOM MO A0roBOpy NOTpebuTensckoro 3ama
N NPUMEHEHNS K HEMY LUTPadHbIX CaHKUUIA, B Criydae ecnv obLwuin pasmep nnatexen 3aemMiimka no
BCEM WUMeWUMCA Yy 3aeMlmka Ha pgaTy obpalleHnss K Kpegutopy O npefocTaBneHum
noTpebutensckoro 3anma obsizatenscTeamMm byaet npesbiwaTtb 50 (MATLAECAT) NPOLEHTOB rO4OBOro
aoxoga 3aémumka (npu obpaleHnn YneHa KpeauTHOro koonepaTtuea (navwmka) o NpeaocTaBneHnn
notpebutensckoro 3amma B cymme, npesbiwatowern 100 000 Teic. pybrnen mn 6Gonee wunum B
9KBUBANEHTHON CyMMe B MHOCTPaHHOW BanioTe);

7) o cnocobax u agpecax Ans HanpaeneHus obpalleHnin nonyvyatensiMm UHaAHCOBOW YCNyTX,
B TOM 4uCre O BO3MOXHOCTW HanpasreHus obpalleHun B camoperynupyemyro opraHusauuio, a
Takke B baHk Poccuu;

8) o crnocobax 3awmTbl NpaB nony4yaTtenst pUHAHCOBOW YCryrn, BKOYas MHGOPMaUMo O
HanNn4Mm BO3MOXXHOCTM M cnocobax gocyaebHoro yperynmpoBaHus cnopa;

9) 06 06a3aHHOCTM uneHa KpeauTHOro koornepatuBa (ManwiMKa) CONMMAAPHOIO HeCeHus
cybcnamapHon OTBETCTBEHHOCTM Mo ero obss3atenbctBam B npedenax HEBHECEHHOM 4acTu
OOMOSMHUTENBHOIO B3HOCA KaXOoro U3 4YNeHoB KpeauTHOro koonepartmBa (ManwMKOB), ecnu aTta
00A3aHHOCTL YneHa KpeguTHOro kKoonepatuBa (nawmwiMka) ornpegerieHa YCTaBoOM KpeauTHOro
KoonepaTtuBa;

10) o nopsiake, ycrnosusx 1 cnocobax yyactus yreHa KpeguTHOro Kooriepatmea (nanwimka) B
ynpaBfneHnn KpeguTHbIM KOOMepaTMBOM, B TOM 4MCMe O MPUHLUNE CaMOynpaBfeHUst KpeauTHOro
KoornepaTtMBa U MpaBe 4YfieHa KpeauTHOro koonepaTtmBa (nNawwimka) ydactsoBaTb B paborte obuiero
cobpaHns YreHoB KpeagMTHOro KoornepaTmaa (NanLLmMKoB);

11) o nopsgke O3HaKOMIIEHUSA nonyvartens (UHAHCOBBLIX YCAyr C MOPSAKOM M YCrOBUAMM
npyBreYeHns OeHeXHbIX CPeACTB YNIEHOB KPeaWTHOro KoonepatvMsBa (MaMLMKOB) W MOPSLAKOM
NnpeAaoCcTaBneHns 3arMMOoB YfeHaM KpeauTHOro KkoonepaTtmea (nanwmkam);

12) 0 pa3mepe unu nopsgke pacyerta, a Takke O NOpsiAke ynnaTtbl BCTYNUTENbHOrO B3HOCA U
YSIEHCKMX B3HOCOB.

2. Konnn pOKyMEHTOB, cogepxalux WH(opmauuio, ykasaHHyt B MNyHKTe 1 HacToswen
cTaTbW, AOMKHbI ObITb NPeaoCTaBneHbl NO 3anpocy nosnyyvatens oMHaHCoBOW ycnyrn 6ecnnaTHO unu
3a nnarTy, He NpeBbLILAKLLYIO 3aTpaT Ha WX M3roToBrieHue, B TedeHue 1 (ogHoro) paboyero AHs C
AaTtbl TaKoro 3anpoca.

Cratbs 4. NpuHUMnbI npegocTaBneHus nHpopmauum nonyyvyartensiMm coMHaHCOBbIX yCnyr

MHdopmauns, nognexawias packpbiTUIO U NPeAoCTaBfEHUI0 KpeaUTHbIM KOonepaTuBOM,
A0BOAMTCS 40 nony4vartenen nUHAHCOBbLIX YCIyr B COOTBETCTBMM CO CNEeAYOLWMMN NMPUHLUNAMN:

1) Ha paBHbIX NpaBax 1 B paBHOM 06beme Ana Bcex nonyvarenen uHaHCOBbIX YCHyT;

2) 6e3 3aTtpaT MM COBepLUEHMS AONOSNHUTENbHbLIX AEWCTBUA nonydatenem uHaHCOBbIX
ycnyr ¢ yyetoMm nyHkta 1 ctatem 5 Hactoswero CraHgapTa, ecnu MHOe He npefyCMOTPEeHO
3akoHodaTenbcTBOM Poccunckon ®epgepaumm;

3) Ha pycckom A3blke, U [OMNOMHUTENbHO, MO YCMOTPEHWD KPeAMTHOro KoonepaTtuBa, Ha
rocygapcTBeHHbIX fA3blkax cybbekToB Poccuiickon degepauum u (Mnun) poaHbIX fA3blkaxX Hapo4oB
Poccuinckon ®egepaunm;

4) B gocTtynHon cdopme, obecneunBaroLen pasbacHeHWE cneunanbHbIX TEPMUHOB (B Criyyae
ux Hanuuusa). B yacTHocTW, KpeauTHbIM KoornepaTtmB o0643aH obecneynTb npegocTaBrieHne
MHpopMaumm Takum obpasom, 4YTOObI cogep)KaHne packpbiBaeMon WMHopMaLMn BbifI0 MOHATHO U
AOCTYNHO rnornyyaTtensaMm (OUHAHCOBBIX YCNYr, He MWMeLWMM crneyunanbHblX 3HaHuA B obnactu
unHaHcoB. [pn aTOM He AoNyCcKaeTCs UCKaXXeHne MHopmMaumm, NpuBoasLLee K HECOrNacoBaHHOCTU
npeanoXeHus, ABYCMbICIEHHOCTU UNN MHbIM 06pa3oM Aonyckarolwlee HeogHO3HaYHOe TONKOoBaHue
ycnoBui oMHaAHCOBOM YCIyru;

5) B cooTBeTCcTBMM C OBCTOATENHCTBAMM, CYLLIECTBYHOLIMMW B MOMEHT npefocTaBrieHus
UHdopmaLmK;
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6) B cnyyae npepocTtaBneHnsa mHdopMmauum Ha OymMaHOM HOcuTene, C UCMONb30BaHWEM
XOpOLWO YMTaemoro wpudgta m B cOOTBETCTBMM C CaHWTapHbIMM MNpaBunamMuM M HopmaTuBamu
"TurneHnyeckne TpebOBaHUA K W3OAHUAM KHWXKHbIM ansa  B3pochnbix. CanluH 1.2.1253-03",
yTBEPXKOEHHbIMM [NaBHbIM rOCygapCTBEHHLIM CaHUTapHbiM Bpadom Poccuiickon depepauum 30
mapTta 2003 roga.

Cratbs 5. Nopanok n cpokun npenoctaBrieHUAa No TpeboBaHUIo nonyvarens hMHaHCOBbIX
ycnyr AOKYMEHTOB (MX KONui), CBA3aHHbIX C 3aKIIKO4YeHNneM U UCMONTHEHMEM JOoroBopa 3anma u
Joroeopa nepegayun NM4YHbIX coepexeHumn

1. KpeauTHbIn KoonepaTnB No AOroBopy 3anmMa obasaH 6ecnnatHo (HO He Bonee ogHOro pasa
no ogHoOMy AoroBopy 06 okasaHuu (OMHAHCOBOW YCIyrn) U HE OrpaHNUYEeHHOE YMCNOo pas 3a nnarty, He
MPEeBbILLAIOLLYI0 PacXodoB Ha M3roTOBMIEHME COOTBETCTBYHOLEro [AOKYMEHTa, MpeaocTaBuUTb
nony4arento MHaHCOBbIX YCryr No ero TpeboBaHMIO 3aBepPEHHbIE YNONHOMOYEHHbBIM LOMKHOCTHbLIM
nvuoM cnegyrolme AOKYMEHTbl UM UX Konuu (MM obocHoBaTb HEBO3MOXHOCTb MpefoCcTaBneHns
KON TakMX JOKYMEHTOB B CBSA3U C UX yTpaTon):

1) goroBop 3anma, NOANMCaHHbIA CTOPOHAMU;

2) nognucaHHoe nornyyaTenem (UHaHCOBbLIX YCMyr 3asiBlieHMe O MNpeaoCcTaBrieHun 3arma
(ecnn  odopmneHne Takoro 3asBneHus  aBnseTcd  obss3aTtenbHbIM B COOTBETCTBUM  C
3akoHogaTenbcTBoM Poccuickon Pepepauun);

3) AOKYMEeHT, noAaTBepXparolmii Bbigadvy nonyyatento UHAHCOBLIX ycnyr 3avma (opaep,
nnaTtéxHoe nopyveHne, crpaBka O NEPEYUCTIEHUN LEHEXHbIX CPeACTB Ha 3MEeKTPOHHOE CpeacTBO
nnaTtexa);

4) cornacus, npeaocTaBfeHHble nonyyateneMm (UHAHCOBbLIX YCAyr BO WCMNOMHEHue
AencTeylolero 3akoHogatensctBa Poccunckon depepauun, perynupyrowero nopsiiok B3blCKaHUSA
NPOCPOYEHHOWN 3a00SKEHHOCTN;

5) DOKYMeHT, MoATBepXAalLMi MNOMHOE WCMOMHeHMe nonyyartenem (UHaHCOBbIX YCnyr
06a3aTenbCTB N0 4OroBOpY 3anMma.

2. KpeguTHbIn KOoONepaTMB MO AOrOBOPY Nepefayn NuyHbIX cbepexeHnin 06sa3aH 6ecnnatHo
(HO He ©Oonee opgHOro pasa NMo OOHOMY [OOroBopy 00 oOKasaHUM (UHAHCOBOW YCRyrn) M He
OrpaHMYEeHHOEe 4YMCnO pa3 3a nnaTy, He nMpeBbllWalWwy pacxogoB Ha  U3roTOBMeHWEe
COOTBETCTBYIOLLErO AOKYMEHTA, NPegoCTaBuTb NnosydaTento (OMHAHCOBbLIX YCryr no ero TpeboBaHuio
3aBEPEHHbIE YNOSTHOMOYEHHbIM AOSMKHOCTHBIM NIMLOM Creaylowme OOKYMEHTbl UM ux Konuu (unu
060CcHOBaTb HEBO3MOXHOCTb NPeaoCTaBEHNs KOMUIN TakMX AOKYMEHTOB B CBSA3W C UX YyTPaTOW):

1) goroeop nepenayn NUYHbLIX coepexeHnn, NOANNCaHHbIN CTOPOHaMM;

2) [OKYMeHT, noaTBepXxpawwun nepegady nonyyatenem (OUHAHCOBOM YCNyrn FUYHbIX
cbepexeHun (opgep, NNaTéxHoe MNopyvyeHue, crpaBka O MNepeynucrieHnn AEeHEXHbIX CpeacTB Ha
3MEKTPOHHOE CPeACTBO niarexa).

3. [JokyMeHTbI (M1 X KOMKKM), ykasaHHble B noanyHkTax 1-4 nyHkta 1 u nyHKTa 2 HacTosLWEen
crtatbu, npegocTaBnsoTca B TedeHne 10 (mecatn) paboumx OHEW CO OHA  perncrpauum
COOTBETCTBYHOLLErO 3anpoca OT nofsiydatens duHaHcoBon ycnyrn B "XypHane peructpauum
obpalleHnin”, KoTopbI BedeTcss Ha OymMaxXHOM W (MNKU) 3NEKTPOHHOM HOCWUTeNe, B MNopsake,
NpeayCMOTPEHHOM BHYTPEHHUMMM [OOKYMEHTaMu KpeauTHOro koonepaTtuBa (ganee - XKypHan).
JOoKymMeHT (Mnn  ero Konusl), YyKasaHHblM B MNoAnyHKTe 5 nyHkTa 1  HacTosiwen craTtbw,
npepocraenseTca B TedeHwe 1 (ogHoro) paboyero AHA CO AHA permctpauum COOTBETCTBYHOLLErO
3anpoca OT nony4datens ¢uHaHcoBon ycnyrm B XXypHane. B cnydae yvactust TpeTbero nvua,
OEVNCTBYIOLLEro Mo MOpYyYeHuto, OT MMEHM WM 3a CYET KpeagMTHOro KoorepatuMBa, B TOM 4uUCre Ha
OCHOBaHMWM rpaxgaHcKo - NMPaBoOBOro 4OroBopa M AOBEPEHHOCTU, B OTHOLUEHMSAX, BO3HMKAOLMX B
CBSA3N C MpenocTaBfneHMeM noTpebuTenbcKoro 3amma nonyvaTtento UHaHCOBOW YCryru, Konuu
OOKYMEHTOB, NPEeayCMOTPEHHbIX MYyHKTOM 1 HacTosilen cTaTbW, NpPegocTaBNnSATCS KpeouTHbIM
KoornepaTMBOM B CPOK, He npeBblwawwmn 15 (natHaguati) pabouymx gHen (B OTHOLUEHMM KOMuu
OOKYMeHTa, npedyCMOTPEHHOW MOANYHKTOM S nyHKTa 1 HacTosiwen cTaTtbUM, B CPOK, He
npesbiWamoWwmnn 6 (wectn) paboymx OHEN) co OHA permcTpaumm COOTBETCTBYHLLEro 3anpoca oT
nony4vatens ouHaHCOBLIX ycnyr B XKypHane.

Cratbs 6. MpuHUMNbLI NpegocTaBneHus HpoOpMaLMM peKknaMHOro xapakrepa o AesTenbHOCTU
KpeAUTHOro KoornepaTtmBa
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1. OCHOBHbIMM nNpUHLUMNAMW NpeaoCcTaBneHns UHGOpMauuM peknamHOro xapakrepa
ABNATCA 4OOPOCOBECTHOCTb U JOCTOBEPHOCTb COOBLL@aeMbIX CBEAEHUNA.

2. Hdopmaunsa peknaMHOro xapakrepa OofbkHa ObiTb odopmMieHa Takum obpas3om, 4TOObI
He 3noynoTpebnsaTb goBepueM noryyaTenen (UHaHCOBOW yCnyrn u (Mnu) He 3SKChnyaTupoBaTb
HeoCTaToK y nony4vartens MHaAHCOBOW YCNyrn onbiTa U 3HaHWNA.

3. VIHdopmauusa peknamHOro xapaktepa He AOfbKHa codepaTb KakMx-nnbo TEKCTOBbIX,
3BYKOBbIX WNN BU3yarnbHbIX OOpalleHnin wnn 3asiBNEHUA, KOTopble MNPsIMO  WAW  KOCBEHHO,
nocpeacTBOM 3amanyvMBaHUs, OBYCMbICIIEHHOCTU UMM MpeyBenu4eHus, MOryT BBECTWU Monyvartens
dmHaHcoBon ycnyrn B 3abnyxgeHue, B YAaCTHOCTW, B OTHOLUEHUW YCMOBWUA (PMHAHCOBOW YCMyrw,
KOTOpble MOryT MOBNUATL Ha BbIGOp nonyyaTensa oMHaHCOBOM YCNyru.

4. KpeaouTHbln koonmepaTMB B MaTepuane peknamHOro xapaktepa o6si3aH YykasbliBaTb
cnenyoLyo MHopMaumio:

1) 06 obsi3aHHOCTW 4neHa KpegUTHOro kKoonepatvea (Mavwuka) CONMAApPHOro HeceHus
cybcugnapHo OTBETCTBEHHOCTM MO ero obsasatenscTtBaM B Mpedernax HEBHECEHHOW 4acTu
AOMOMHUTENBHOIO B3HOCA KaXXAOro M3 YNEeHOB KpeaUTHOro koonepaTuBa (NaniMKoB) B CreayLLmX
cny4vasx:

1.1. pa3melleHne peknambl C MCMNOSb30BaHMEM WH(OPMaLNOHHO-TENEKOMMYHUKALNOHHOM
cetn "MutepHeT" ("oHnanH peknama");

1.2. packpbiTe WHOpMaLuMM O MNPOLEHTHbIX CTaBKax MO AOroBOpy nepedayn NUYHbIX
cbepexeHunn n ooroBopy 3avima.

2) 0 TOM, YTO KPEAMTHbIV KOOMNepaTUB OKa3bIBAET YCMYrN UCKIMIOYUTENBHO YNleHaM KpeguTHOro
Koonepartusa (nanLumkam).

Maga 3. I'Ipanma B3aMMOAeNCTBUA KpeaAnTHOro KoonepatuBa C nosy4vyarendamMum (*)VIHaHCOBbIX
ycnyr

CtaTtbsl 7. Cnoco6bl B3aumMoaenCcTBUA KpeaUTHOro KoonepaTmuea ¢ nonydarenem ¢puHaHcoBoOM
ycnyru

1. Ona npepocTtaBneHus WHgopMauuu nonyyartento ¢UHAHCOBOW YCNyru KpeauTHbIN
koonepaTnB o06si3aH MCNoONb3oBaTb COrfacoBaHHble C nonyvatenem UHAHCOBOW YCryrn npu
3aknoveHnn gorosopa 06 okasaHMM (OUHAHCOBOW YCNyrn cnocobbl B3aMmoaencTeusa (TenedoHHas
CBA3b; TenerpadHble coobLleHns, TEKCTOBbIE, rONOCOBbIE N UHble COOBLLEeHUs, nepegaBaemble Mo
CETAM 3MeKTPOCBA3N, B TOM YMCHEe NOABMKHON pagnoTenedoHHON CBA3W; NOYTOBbIE OTNPaBEHUs 1
(vnn) cnocobbl obecneveHnsa gocTyna nonyyvaTens oMHaAHCOBOM YCNyrn K MHpopmaumu (Hanpumep,
pasmelleHne uHgopmMaumm B NUYHOM KabuHeTe noryyaTens (uMHaHCOBOW ycCryrn (Mpy Hamuuyuu),
WHble cnocobbl B3auMOAENCTBUS).

2. KpeautHbih koonepatmB 00s13aH 00ecneynMTb BO3MOXHOCTb B3aMMOOEWCTBUS C
nony4atenem oMHaHCOBOW YCRyrM NnocpeacTBOM:

1) cnocoboB, KOTOpblE UCMOMb30BaNUCh nNony4atenem UHaAHCOBbLIX YCIyr NpU 3aknioYeHnn
poroeopa 06 okazaHumM MHAHCOBOM YCIyTu;

2) TenedOoHHONM 1 NOYTOBOW CBA3N.

CraTtbs 8. TpeboBaHMA 0 cBOEBPEMEHHOM MH(hOPMUMpPOBaHUM nonyyarensa oMHaHCOBOWM
ycnyrm o BO3HUKHOBEHUU NPOCPOYEHHOM 3aA0/MKEHHOCTN NO AOroBOpPY NOTPeouTEeNnbCKOro
3aMma 1 0 NocneacTBUMAX HEMCNONHEeHUsA 06A3aTeNnbCTB NO BO3BpaTy 3a40/MKEHHOCTU No
AOroBopy NoTpeduTenbLCcKoro samma

1. B cnyyae BO3HMKHOBEHMWSI NPOCPOYEHHON 3a40SKEHHOCTM NO JOMOBOPY NOTPEOUTENBCKOro
3arma, KpeauTHbIN KoonepaTuMB C Lefblo npedoTBpalleHuss AarnbHeunwWwero yBenmyeHus 4oSiroBom
Harpy3ku [OoImkHMKa o6si3aH OecnnaTHO He no3gHee 7 (Cemu) KaneHdapHbiX AOHEW CO  AHS
BO3HUKHOBEHWSI NMPOCPOYEHHOW 3a[0SMKEHHOCTU NPOMHAOPMUPOBATL AOSHKHMKA O HanNU4MM Takon
3a00SPKEeHHOCTH, cnocobamu, ykasaHHbIMK B cTaThe 7 HacTodawero CtaHgapTa.

2. B vH(opmaunio 0 HanMumMm NPOCPOYEHHON 3a40STKEHHOCTU KPeAWUTHbIN KoonepatusB C
yyeTom TpeboBaHun 3akoHoaaTenbcTBa Poccuinckon ®epepauun obs3aH BKNOYaTb MHPOPMALNIO O
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dakTe nPOCPOYEHHON 3a40SDKEHHOCTM nonyvatens UHAHCOBOW  yCryrk, HaMMeHOBaHWW,
KOHTaKTHOM TernedoHe KpeanTHOro Koornepatmea (TPeTbero nuua, AENCTBYHOLLEro MO NOpyYeHuto, OT
UMEHN 1 3a CYET KpedMTHOro KoorepaTtmsBa, B TOM YMCMe Ha OCHOBaHWW rpaKgaHCKO - MpaBOBOro
Aorosopa Wnu AOBEPEHHOCTM), O CyMMe 3arMa, NPOLEHTOB WU MHbIX NnaTexewn, He ynradeHHbIX B
CpOK, KOTOpble oOnpedeneHbl YCNoBuMAMM AOroBopa 3ariMa, Mopsgok W CPOKM  MoralleHus
NPOCPOYEHHON 3a40/MKEHHOCTM, a Takke O MOCNeaCTBUSIX MPOCPOYKM WUCMOSNTHEHUS OEHEXHOro
obs3aTenbcTBa.

CraTtbs 9. PecTpyKTypMusaumsa 3ag0SHKEHHOCTH

1. B cnyyae BO3HUMKHOBEHUSI NPOCPOYEHHOW 3a0SMKEHHOCTM NO JOrOBOPY NOTPebUTEnsCKoro
3aMMa KpeauTHbIM KoonepaTtnB 06s3aH obecneunTb nonyyaTento (OUHAHCOBOW YCIyrM BO3MOXHOCTb
nogadm 3asiBNEHUs O pPECTPYKTypu3aumm 3afgOfmKEeHHOCTM, a TakKke MWHbIX [OKYMEHTOB,
npegyCcMOTPEHHbIX MyHKTOM 4 HacTosiwen ctatbn. K nopsgky paccMOTpeHus KpeguTHbIM
KoonepaTvBOM 3asBIIEHUSA O PECTPYKTYpU3aumm 3a00SHKEHHOCTU MPUMEHSAIOTCHA NOSMOXEeHUs rnasbl 4
HacToswero CtaHgapTa.

2. B cny4ae nonydeHus 3asiBNEHWs O PeCTPyKTypu3auuy 3af0SDKEHHOCTWU, BO3HMKLLEW MO
A0roBopy noTpebuTenbCcKoro 3arMma, KpeauTHbIM KoonepatuB 0683aH pacCMOTPeTb Takoe 3asiBNeHne
N NpoaHanM3npoBaTb NPMBEAEHHbIE B 3asiBNIEHNN OCHOBAHWUSA, OnpeaenéHHble MyHKTOM 3 HacToALen
cTaTbW, a Takke MNOATBEpPXOAlLWMEe TakMe OCHOBAHWS OOKYMEHTbl, MPpefyCMOTPEHHbIE MyHKTOM 4
HacTosiLLLen cTaTbMu.

3. KpeauTHbli KoonepaTuB paccMmaTpuBaeT BOMPOC O BO3MOXHOCTU PEeCTPYKTypusauuun
3a0/MKEHHOCTM nony4vatensa UHaAHCOBOW ycryrn nepen KpeauTHbIM KOomnepaTMBOM MO AOroBopy
noTpebuTenbLCcKoro 3arma B Creaylowmx cnyyasX, HacTynMBLUMX MOCRe MNosiydyeHust nonyyartenem
OMHAHCOBOW YCNyrn CyMMbl NOTPEOBUTENBLCKOrO 3anma:

1) cmepTb nonyyatenss (OUMHAHCOBOW YyCryruM, B Cly4ae €Cnu HacnegHuk YyMmepLlero
nony4arens oMHaHCOBbIX YCAYr MPUHAT B YNeHbl KpeAMTHOro koonepaTtuea (Nanwukm);

2) Hec4yacTHbI Criyvyar, MOBIEKWUN MPUYMHEHUE TSDKKOMO Bpeda 340POBbK MonyyaTesnto
h1HAHCOBOW yCnyrn nnu ero 6rM3knx poACTBEHHUKOB;

3) NnpucBoeHmne nonyyaTento PUHAHCOBOW YCIyrM MHBANMAHOCTU 1-2 rpynmbl;

4) Taxenoe 3aboneBaHue nonyyatens (PUHAHCOBBLIX YCMyr, Ansuwieecd He MeHee 21
(@BaguaTM OOHOrO) KaneHOapHoro AHsi CO CPOKOM peabunutaumm cBbiwe 14 (4eTbipHaguaTtw)
KaneHaapHbIX AHeN;

5) BblHECEHME CYOM peLUeHMs O NPU3HaHUK nonydarens UHAHCOBLIX YCNyr OorpaHN4YeHHO
geecnocobHbiM MO0 HegeecnoCobHbIM;

6) eaMHoBpeMeHHas yTpaTta umylwiectsa Ha cymmy csbiwe 500 000 (nATucoT Thicsy) pybnen
nonyyaTtenem (pMHaHCOBbIX YCAYT;

7) noteps paboTbl nonyvatenem UHAHCOBbLIX YCIyr B TEYEHWEe Cpoka AEeNCTBUS LOroBopa
3aKMa c nocreayoLlen HEBO3MOXHOCTbIO TPyAOYCTPOMCTBA B TeyeHue 3 (Tpex) mecsiues n Gonee, B
crnydae ecnu nony4varternb (UHaAHCOBbLIX YCMyr UMeeT HeCOBEpPLUEHHONMETHUX adeten nmbo cembs
nonyvatenst oMHAHCOBLIX YCNyr B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuinckon depepauum
OTHOCUTCSH K KAaTEropun HEMosHbIX;

8) obpeTteHne nonyyatenem WUHAHCOBLIX YCMyr cTatyca €4VWHCTBEHHOrNo KopMmunbua B
cembe;

9) npu3biB nonyyaTtens uUHaHCOBLIX ycryr B BoopyxeHHble cunbl Poccuiickon denepauuu;

10) BCTynneHue B 3aKOHHYIKO CUMy MPUroBopa cyda B OTHOLIEHWUM noslyyaTens (oMHaHCOBbIX
ycnyr, yCTaHaBnMBaloLLero HakasaHume B Buae nuwieHusi csoboasbl;

11) npousoweqwee He no Bone nony4varens OMHaHCOBLIX YCAYr CyLLECTBEHHOE yXyAleHne
(PMHAHCOBOrO MOMOXEHUS, HE CBA3AHHOE C YyKasaHHbIMW Bbille ClyyYasiMu, OAHAKO cnocobHoe
CYLWECTBEHHO MOBMUATbL Ha pasMep [goxoga nonyvatend UHAHCOBLIX ycnyr UM (Mnn) ero
CNOCOBHOCTL UCMONHATL 065s3aTenbCTBa N0 4OroBopy 06 okasaHum pMHaHCOBOW YCIyru.

4. YkasaHHble B nMyHKTe 3 HacTosilwen ctatbk oakTbl TPEOYOT NOATBEPKOEHUS AOKYMEHTaMM,
BblA@HHbIMW TOCYAapCTBEHHbIMM OpraHamMn Wnn YMOSTHOMOYEHHbIMU OpraHu3auusmMun, B MNOpsiake,
YCTaHOBIIEHHOM 3akoHogaTenbcTBoM Poccunckon depepaumn. KpeantHbid KoornepatmeB obdA3aH B
JOCTyrnHOW opme [JoBecT [0 cBefeHus nonyvatene (UHAHCOBLIX YCnyr WHdopmMaumm o
HeobXoOMMOCTN NPeAoCTaBneHUs MNOATBEPXKAAOWMX [OOKYMEHTOB BMECTEe C 3asiBlIEHMEM O
pecTpykTypmsauumn, a Takke 3anpocuTb HedocTalowme AOOKYMEeHTbl y nonyyatens UHaHCOBbIX
ycrnyr, B Cry4ae ecnu 3asBfieHMe O pecTpykTypu3aumm Obino HanpaBneHo 6e3  ykasaHHbIX
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OOKYMEHTOB.

5. Tlo wuToram paccMOTpeHus 3aaBfieHuMss  nonyyatensa  (OUMHAHCOBLIX  yCnyr o
pPeCTpyKTypu3aumMm  KpeduTHbI  KoonepaTuB  MNPUHMMAeT  pelleHne O  pecTpyKTypusauuun
3a0/PKEHHOCTM MO AoroBopy notpebutenbckoro 3amma nmbo o6 oOTkase B YyAOBNETBOPEHUM
3as8BMNeHNs W HanpaBnseT eMy OTBET C yKasaHMeM CBOEero pelleHWs Mo 3asiBMeHUI0 O
peCTpyKTypu3saLmu.

6. B cnyyae npuvHATMS KpeaWTHbIM KOOMEPaTMBOM pELIEHUs O pPecTpykTypusaumm
3a00JPKEHHOCTWN MO AOroBopy NoTpebuTenbCcKoro 3arvMa, B OTBETE MonyyaTento nHaHCOBbLIX YCnyr
KpeauTHbIN KoonepaTuB nNpegnaraeTt nosnyyvyatento UHAHCOBLIX YCNYr 3aKknioYnTb COOTBETCTBYIOLEE
cornalwleHve mexay KpeauTHbIM KoomnepaTtMBOM U nonydarenemM (pPrHaHCOBbLIX YCryr no AOroBopy
noTpebuTenbLckoro 3arvmMa B COOTBETCTBUM C [OENCTBYIOLLMM 3aKoOHOO4aTeNbCTBOM Poccuickomn
depepaunn. MNMpPoeEKT ykaszaHHOro COrfnalleHus KpeauTHbIM KoonepaTuB NpeacTaBnseT nosyyaTtento
(PMHAHCOBLIX YCMyr BMECTE C pEeLleHMEM O PEeCTPYKTypu3aLMM 3a4o0fPKEHHOCTM nonydvartens
UHaHCOBLIX ycnyr cnocobamu, corfacoBaHHbIMM C norfyvatenemMm (UHAHCOBLIX YCRyr B
COOTBETCTBMM CO CTaTbeln 7 HacToswero CtaHgapTa.

7. KpeouTHbil kOoOMepaTMB BnpaBe Oka3aTb CoAencTtBue B cOOpe [OKYMEHTOB,
NpPeayCMOTPEHHbIX MYHKTOM 4 HaCTOSILLEN CTaTbM.

FAPAHT:  Cratbsa 10 npumeHseTca ¢ 1 auBaps 2019 r.

Cratbs 10. Nopsagok n cnyvyan pmkcaumm KpeauTHbIM KOornepaTMBOM B3aUMOAENCTBUSA,
OCYLLECTBIAEMOro No UHULIMaTUBE KPeAUTHOro KoonepaTuea, a TakKe XpaHeHuUA
COOTBETCTBYHOLUEN NH(hpopMaLun

1. KpeaouTtHbin koonepaTuB o06a3aH obecneunBaTb UKCAUMIO U XpaHEHME BCeEX
WHULMUPYEMBIX WM TeneOoHHbIX MNeperoBopoB, TEKCTOBbIX, FOMIOCOBbIX W WHbIX COOOLEHUN,
nepefaBaemMbiXx NO CETAM 3MEeKTPOCBA3W, B TOM 4YMUCre MNOABWXHOW paanoTernedoHHOM CBSA3M,
nepennckn 4Yepes oduumanbHbIn CanT KpeauTHOro koornepatusa (NpY HanmMyuMu) M UHbIX BUOOB
B3aMMOAENCTBUA C [OOIMKHUKOM, OTHOCSALUMXCA K [AeATenbHOCTM KpeaMTHOro koonepatvsBa Mo
BO3BpaTy MPOCPOYEHHOW 3ad0MMKEeHHOCTH, nbbiMn cnocobamn, 3a wucknoveHnem absaua 2
HaCTOALEero NyHKTa.

TenedoHHbIe neperoBopbl, OCyLWeCTBRASEeMble MO MHUUMATMBE KPEeAUTHOro KoonepaTtusa,
YUCNO YSIEHOB KOTOPOro MNPEBbIWAET TPU ThiCAYn UBNYECKUX U (MNK) OPUAMYECKUX nuud, C
OOIMKHUKOM MO [OroBOpy MOTPEeOGUTENbCKOro 3ammMa M OTHOCALWMECS K AeATeNbHOCTU KpeaUTHOro
KoonepatMBa MO BO3BpaTy MNPOCPOYEHHOW 3a40fMKEHHOCTM U3MYEecKoro nvua, nognexat
ayauosanucuy.

2. KpegutHbin koonepatme ob6sa3aH obecneunTb XxpaHeHne 3adPUKCUPOBAHHOW MHOpMaLmm
CO [IHA COBEpPLUEHNSI B3aMOAENCTBUSA, NPeAyCMOTPEHHOIO NyHKTOM 1 HacTosALWEen cTaTbu:

1) He MeHee 1 (ogHOro) roga - B OTHOLIEHUN MHOpMauMK, PUKCUpyemMon Ha GymakHOM
HocuTene;

2) He MeHee 6 (wecTn) MecsiueB - B OTHOLIEHUM WHGOPMaUUK, UKCUPYEMON Ha
3NEeKTPOHHOM HocuTene.

3. KpeanTHbin koonepaTnB 0b6s13aH obecnevnTb XpaHeHne 3arKCMpoBaHHON MHAOPMaLNN,
npegycMOTPEHHOM  HAcTosiWen  cTaTbel, ecnum 9TO  He  npoTuBopeunT  TpeboBaHuaM
3akoHogaTenbcTBa Poccuiickon ®egepaumn. KpegmtHein koonepaTtnB 065s3aH coobLLaTh AOMKHUKY O
dmkcaumm B3aMMOAENCTBUS C HUM.

4, dopma dmkcauum U xpaHeHua uHpopmauuKn, NpeaycMoTPEHHOM HacTosIWen cTaTben,
onpeaensaeTcs KpeauTHbIM KOOnepaTMBOM 3a WUCKIIOYEHMEM CIlyyYaeB, YCTAHOBMEHHbIX MyHKTOM 1
HacToswen cTtaTtbu. lNpu 3aToM popma pukcaumm M XpaHeHuUst Takoh UHdopMaUMU, BO BCSAKOM
crny4vae, OOMMKHA coAepXaTb PerncTpaumMoHHbI HOMEpP, amMununio, UMS U OTY4ECTBO (MPU Hanuyum)
OOIMKHWKA, faTy U COAepXaHne B3anMoLencTBus.

5. KpeautHbln koonepaTvB BnpaBe Takke (UKCUpOBaTb W XpaHWUTb WHOPMaLMIO, He
OTHOCSILLYIOCA K B3bICKAHUIO MPOCPOYEHHOW 3a[0MMKEHHOCTW, €CnNn 3TO He MpOoTUBOPEeYUT
TpeboBaHuAM 3akoHogaTtenbctBa Poccuickon dPepepauun. KpeaouTHbld koonepatMB 006sa3aH
coobLaTtb nony4vatento oMHaHCOBOW yCryrn o oukcauumn B3anMogenCcTBUS C HAM.

Cratbsa 11. MMHMManbHbIe cTaHAapTbl 06CNyXMBaHWUA nony4yatenen (puHaHCOBbLIX YCNYT,
KacaroLimecs AOCTYNMHOCTU, TEXHUYECKOro U matepuanbHoro obecrne4yeHnss 060cob6neHHbIX
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noapasaeneHn KpeauTHbIX KoonepaTuBoB

B 060cobneHHbIx nogpasageneHnsax KpeamTHoro koonepartmea KpeamTHbIM koonepaTtus 0653aH
obecneunTb cobnogeHne MMHUMarbHbIX YCNoBUIA 06CnyXnBaHNA nonyyarenen UHaHCOBbLIX YCIyT,
B TOM yucne:

1) wHcopmauusa, npegycmoTpeHHast ctatbet 3 Hactodwero CraHgapTta, nognexaiias
PacKpbITUIO KPEeAUTHbIM KOoonepaTMBOM B MeCTax OKasaHusi ycnyr, gormkHa ObiTb AOCTyrnHa BCeM
nony4atenamMm (UHAHCOBLIX YCrAyr B TeyeHne Bcero paboyero BpemMeHu 060cobrneHHoro
noapasgeneHns KpeauMTHoro koonepatuea. MIHpopMauma gomkHa pacnonaratbCa B JOCTYNHOM A11S
nony4arenen (OUHAHCOBLIX YCIyr MecTe U OoOopMNATbLCA TakMMm 0bpas3om, 4TOObl MOXHO ObINo
CcBOOOAHO 03HAKOMUTLCA C pa3MeLLEHHON MHOPMaLMEN;

2) KpeOuTHbIW  KoonepatMB ob6sizaH  obecneunTb  cOOTBETCTBME  0OOCOGIEHHOro
noapasgeneHnsl YCTaHOBMEHHbIM CaHWUTapHbIM U TEXHUYECKMM MpaBuiaMm W HOpMaMm, a Takke
obopynoBaHne 060cobneHHOro noapasgeneHus UHBEHTaApEM u Mebenbio, HeobxoaumbiMK Onis
3aKno4YeHns OoroBopoB 06 OKaszaHUM OUHAHCOBbLIX YCMyr C nonyyarensiMm (PMHaAHCOBbLIX YCMyr W
npvema obpalleHunin oT nonyyarenen UHAHCOBbIX YCYT;

3) paboTHMKM KpeaWTHOro KoonepaTuMBa, HEMNOCPeOCTBEHHO B3auMMOAEencTByloLmMe C
nonyyatensaMm UHaHCOBbLIX YCNYyr, OOMKHbI obnagate JOCTYMNHbIMU Ana 0603peHus nonyyaTtensam
(PMHAHCOBLIX YCRyr CpeAcTBaMu BM3yarbHOM uaeHTMdUKaUuKW, cogepXawmmm aMmmnuio, ums m
OOIDKHOCTb paboTHMKa;

4) KpeOMTHOMY KoonepaTuBy pekoMeHOyeTcss obecnevnTb BO3MOXHOCTb —3aKioveHus
AorosopoB 06 okazaHMM (PMHAHCOBBIX YCAyr C NonyyarensiMmv UHaHCOBbLIX YCIyr C OrpaHUYEHHbIMN
BO3MOXHOCTSIMX C y4eTOM TpeboBaHWUn OENCTBYIOLLIEro 3akoHodaTtenbcTBa Poccuiickon ®egepaumm
o} coumarnbHom 3awmTe WHBaNMOoB, BKIIHOYas AonycK cypaonepeBoaymka n
TMNoCypaonepeBoOaYNKa, BO3MOXHOCTb YBENWYEHUST W 3BYKOBOIMO BOCMPOUM3BEOEHUA TeKcTa
aoroBopa 06 okaszaHMM (PUHAHCOBOM YCIYrM U UHbIX OOKYMEHTOB, MOAMNUCHLIBAEMbIX Mony4vaTenemn
(PUHAHCOBbLIX YCIYr, BO3MOXHOCTb NevaTtv AOKYMEHTOB, cofepXalimx MHopMaumio, ykasaHHyo B
ctatee 3 Hacrtoduwero CtaHgapTa, C UCNONb30BaHMEM YBENUYEHHOro pasmepa wpudTa, okasaHue
WHOW NOMOLLM B npeofoneHnn 6apbepoB, NPEnATCTBYOLWMX NONYYEHUIO NMLaMu ¢ orpaHNYeHHbIMU
BO3MOXHOCTSIMX MHOpMaUMM O KpeguTHOM KoornepaTtuBe M (PMHAHCOBBLIX YCNyrax HapaBHe C
APYrMMun nuuamu.

Crtatbs 12. Tpe6oBaHUA K pabOTHMKAM KpeaAUTHOro KoonepaTuBa, OCyLIEeCTBASAIOLWMUM
HenocpeacTBEHHOE B3auMoAenCcTBUeE C nonyyartensMmm (puHaHCOBbLIX YCNYT, a Takke NopsAaKy
NPOBEepPKU COOTBETCTBUA AaHHbLIX paGOTHUKOB Tpe6oBaHUAM

1. PaboTHMK  KpeguTHOro  KoornepaTtMBa,  OCYLUECTBMAKOWMUA  HENOCpPeACTBEHHOE
B3aumMogencTeMe C nonydvatensamm UHaAHCOBLIX YCNyr, OOMKeH BrageTb WHgopmaLumen,
onpefenéHHon B crtatbe 3 Hactodwero CraHgapTa, a Takke ymMeTb B [JOCTynHOW dhopme
npegocTtaBuTb nornydatento OUHAHCOBOW ycryrn 3Ty WHGopmauuio, B TOM 4ucne nocpencTtBoM
npegocTaBneHns BO3MOXHOCTU nosiyyaTento (OMHaHCOBOW YCMYrM O3HAKOMUTLCA C AOKYMEeHTamMu
KpeauTHOro KoonepaTtuBea, B KOTOPbIX COOEPKMUTCA Takas MHopMaLms.

FTAPAHT: IMyHKT 2 npumeHdeTca ¢ 1 aHBaps 2019 .

2. KpegouTHbin koonepaTwuB 00s13aH obecneunmTb  pabOTHUKY, OCyLlecTBNALWeMy
HENOCpPeACTBEHHOE B3aUMOLEWCTBME C  nonyyvyaTensamm  (PUHaAHCOBbLIX  YCRyr, BO3MOXHOCTb
nonyyYyeHust, nsydeHnsa n obHoBNeHUss MHOPMaLMK, yKasaHHOW B cTaTbe 3 HacToswero CtaHgapTa,
nocpeacTBOM NpeaoCTaBfeHns TakoMy paboTHMKY AOCTyna K akTyanbHON MHOPMaLMK O peLLueHUsIX
OpraHoB KpeaMTHOro KoomnepaTtvBa, a Takke K WHgopmaumu, coaepxallencss BO BHYTPEHHUX
HOpPMAaTMBHbIX JOKYMEHTax KpeaMTHOro KoonepaTuBa, HOpMaTMBHbIX akTax Poccuickon deagepaumm
B ccepe KpeauTHOW Koonepauumm, B TOM 4YuMCIie HOpMaTMBHbIX akTax baHka Poccuu, a Takke
npeanpuHUMaTh WHble Mepbl, crnocobecteyowme  obecneveHunto BbICOKOrO  YPOBHS
npodeccnoHanmama paboTHUKOB, OCYLECTBNALWMX HenocpeaCTBEHHOE B3aumMogencresne C
nony4arensamMmm UHaHCOBbIX YCAyT.

FAPAHT:  TlyHkT 3 npumeHseTcsa ¢ 1 auBapsa 2019 r.

3. KpeauTHbIn koonepaTtue € YMcriom paboTHUKOB, MPEBLILIALWEM MNSATb, @ TaKKe KPpeaUTHLIN
KoonepaTtme, nmerwmun obocobneHHble noapasgeneHus, B uensx obecnedeHnss HenpepbiBHOCTU
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nosny4yeHust, naydeHmnsa n oOHoBMNeHMs MHGOPMaLMK, yKazaHHOW B cTaTbe 3 HacToswero CtaHgapTta,
00s13aH npoBoauTh 00yveHne paboOTHUKOB, OCYLLECTBASAOLWMX HENOCPEACTBEHHOE B3aUMOLENCTBUE
C nony4atensamm OUHaAHCOBbLIX YCIyT.

FAPAHT: IMyHKT 4 npumeHgeTca ¢ 1 aHBaps 2019 .

4. OBy4yeHune, NpeayCMOTPEHHOE MyHKTOM 3 HAcTOosILen cTtaTbW, NPOBOAMTCS Npu Npueme u
npu nepeesoge (BpeMeHHOM nepeBoae) paboTHMKOB Ha paboTy Ans UCNONHEHMS 0BS3aHHOCTEMN,
npegycMOTPEHHbIX B rraeBax 3 M 4 Hactosiwero CraHgapta u ganee B npouecce TpyaoBOM
0eATenbHOCTN Mo Mepe HeoOXoOMMOCTN OOHOBIEHMST 3HAHUA U MHAOPMaLNN, YKa3aHHOW B cTaTbe 3
HacToswero CrtaHgapTa B COOTBETCTBUM BHYTPEHHWM [OKYMEHTOM KpeAWTHOro KoornepaTtvBa,
npegycMaTpusaloLwum NopsiAok NposeaeHns obyyeHns

FAPAHT:  TlyHkT 5 npumeHseTca ¢ 1 auBapsa 2019 r.

5. O6y4eHune, npegyCMOTPEHHOE NMYHKTOM 3 HacTosILLEen cTaTbyu, NPOBOAUTCS B COOTBETCTBUMU
C BHYTPEHHUM OOKYMEHTOM KpeAUTHOro KoonepaTusa, pa3paboTaHHbIM KpeaUTHbIM KoonepaTuBoM C
yyeTom HacTosawero CTaHgapTa 1 npegycmaTpyBaioLLmMM, B TOM YKChe:

1) TpeboBaHns K cpokam npoBedeHus (UNU NepuoAMYHOCTb) OOy4arWMX MEepOonpUATU
pabOTHUKOB;

2) nepeyveHb pabOTHUKOB 1 (MNK) AOMKHOCTEN, NPOXOAALUNX 0ByYeHue;

3) nepeyeHb nuy 1 (UNKN) AOSMKHOCTEN, OTBETCTBEHHbIX 32 NpoBeAeHne oby4eHus;

4) TemaTtmka oby4eHus;

5) cnocob oueHkn 3HaHM paboTHMKOB MO pe3ynbTatam NPoBeAEHHOro 0byyYeHuns;

6) cnocob dukcaumm pesynbTaToB npoBedeHns obydyeHus paboOTHUKOB U NpoBepke
COOTBETCTBUA TPebOoBaHWSM, YCTAHOBIEHHBIM HAcTOsILLEN CTaTbEN.

FTAPAHT: IMyHKT 6 npumeHdeTca ¢ 1 aHBaps 2019 .

6. OByyeHme paboTHNKOB KPeAUTHOrO KoonepaTtuBa, OCYLLECTBAsIEMOE B NpoLecce TpyLoBON
0eATenbHOCTU, NPOBOANTCS B CMEAYHOLMNX CRyYasX:

1) npu nepeBoge (BpeMeHHOM nepeBofe) paboTHUKA Ha Apyryt AOMKHOCTb B OAHHOM
KpeauMTHOM KoonepatuMBe, B Clny4vae, KOrda WMELWMXCA Y Hero 3HaHuM HedoCTaTOYHO Anis
ncrnonHeHnst 06s13aHHOCTEN, MPEeAYCMOTPEHHBIX B rnaBax 3 u 4 HacTtosiwero CtaHaapTa;

2) npu BO3NOXEHMM Ha paboTHMKA KpPeaMTHOro kKoonepaTuea paboTbl, CBS3AaHHOW C
ncnonHeHnem oba3aHHOCTEN, NPEYCMOTPEHHbIX NONOXeHUsMK rmas 3 1 4 HacToswero CtaHaapTa,
1 He 00yCnoBNEHHON 3aKMOYEHHbIM C HAM TPYAOBbIM JOrOBOPOM.

FAPAHT: MyHKT 7 npumeHsieTca ¢ 1 aHBapa 2019 .

7. OO6OyyeHue pabOTHMKOB, OCYLLECTBMSIOWNX HEMOCPEACTBEHHOE B3aUMOAENCTBUE C
nonyyatensaMm  (OUMHAHCOBbLIX  YCNyr, MOXET MPOBOAUTLCA  KPEeOAUTHbIM  KOOMnepaTMBOM
CaMOCTOSITENTbHO MY C NPUBNEYEHNEM TPETLUX UL,

FAPAHT:  TlyHkT 8 npumeHseTcsa ¢ 1 auBapsa 2019 r.

8. PaboTHMKM  KpeguTHOro  KoonepaTvBa,  OCYLIEeCTBRsiOMe  HenocpeacTBEHHOe
B3aMMoAeNCcTBMe C norydaTensamm UMHAHCOBbLIX YCRyr, AomnyckaklTcs K paboTe ¢ nonydvatensmu
(bMHAHCOBbIX YCNYyr TOMbKO MOCME NPOXOXAEHUS 00y4YeHNs, NpeayCMOTPEHHOIO HaCTOSILLEN CTaTbeNn.
PaboTHukK, He npolueawme obydeHne, gonyckalTcs Kk paboTte ¢ nonyvaTensamm UHAHCOBbLIX YCryr
COBMECTHO C paboTHUKOM, NpoLleawnM obyyYeHne, 1 Nog ero KOHTPOSEM.

FnaBa 4. PaccmoTpeHune obpalleHui nony4yarenen (pMHaHCOBbIX YCNyr

Ctatbs 13. O6WwMe NpUHLMNLI U NOPAAOK PacCCMOTPEHUA obpalleHUin nonyyaTenemn
d1HaHCcOBbIX ycnyr

1. Mpn paccmoTpeHun obpalleHnn KpeanTHbIA KOOMepaTUB PYKOBOLCTBYETCS MPUHLMNaAMM
OOCTYNHOCTW, pe3yNnbTaTUBHOCTM, OOBLEKTMBHOCTM U GecnpucTpacTHOCTW, npeanonararwmmm
MHPOPMMPOBAHHOCTbL Nony4vartenen UHAHCOBBIX YCYr O NOyYeHUN KpeauTHbIM KOONepaTMBOM ero
obpaLleHus.

2. Ons adeKTMBHOrO U CBOEBPEMEHHOIO PACCMOTPEHUA MocTynawwmx obpalweHnn B
KpeOuTHOM KoonepaTmBe onpegendetrca  nuuo (Nuua), OTBETCTBEHHOE 3a pacCMOoTpeHue
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obpalleHuin. B BblleykasaHHbIX LEensx KpeauTHbIM KoonepaTuB Takke BrpaBe NpuBreyb TpeTbe
NMUO, OCYLLECTBNAOLEE COOTBETCTBYIOLUME (PYHKUMM HA OCHOBaHWWM TpaXxgaHCKO-MPaBOBOro
Jorosopa.

3. KpegutHbin koonepatmB ob6s3aH obGecneunTb, 4TOObI NNLO, OTBETCTBEHHOE 3a
paccMoTpeHue obpalleHuin, UMesno Npaeo:

1) TpeboBaTb y pabOTHNKOB KpPeOUTHOro KoonepaTtuMBa NpeaocTaBrieHUsl AOKYMEHTOB, MHOWM
Heobxoanmon nHdopMauun, a Takke NMCbMEHHbIX 0O0bACHEHUI NO BOMPOCaM, BO3HMKAKOLWUM B Xo4e
paccMoTpeHunsa obpalleHust nonydyarenst PUHaHCOBbLIX YCHYT;

2) B cnyydae HeobxogummocTn obpawatbCa  HEnocpeacTBEHHO K €OUHONMYHOMY
UCMNOMHUTENBHOMY OpraHy KpeauTHOro kKoornepaTuBa, OCYLLEeCTBAALWEMY KOHTPOMNb PacCMOTPEHUS
obpalleHmin 1 B3aMMOOencTBUs ¢ nonydatenamu (UHaAHCOBLIX YCAyr, C LeNnbi Hagnexaiiero
paccMoTpeHust obpalleHun 1, Npu HeobXxoaMMOCTHU, MPUHATUS MEpP MO 3alMTe U BOCCTAHOBIEHUIO
npaB 1 3aKOHHbIX MHTEPECOB nony4vartenen pMHaHCOBbIX YCAYT.

4. 3anpoc OONOSIHUTENbHbIX AOKYMEHTOB U CBEAEHWI Yy nony4vatensa puHaHCOBOW YCnyru, a
Takke OTBET Ha obpalleHne nonydatenda (UHAHCOBOW YCNyrM MnoAMNUCLIBAETCS €ANHOMUYHBIM
UCMOMHUTESNIbHBIM ~ OPraHOM WM MHBIM  YMOSIHOMOYEHHbIM  MPeaCcTaBUTENEM  KPeauTHOro
KoonepaTtumBa.

CraTtbs 14. TpeboBaHuA K MH(hopMaLMOHHOMY ob6ecneyeHuo paboTbl ¢ obpalleHusasMun

1. OTBeT Ha obpalleHne KpeauTHbIN KoonepaTuB HanpaenseT No agpecy, NnpegocTaBNeHHOMY
nony4areneMm UHaHCOBOW ycnyrn (B TOM 4ucCre npu 3akmnoyveHun porosopa o6 okaszaHuu
PUHAHCOBOKW YyCNyrM unu no agpecy, cooblleHHOMY nornyvyatenem (PMHaHCOBOW YCryrn B nopsagke
N3MEHEHMA NepcoHarnbHbIX AaHHbIX B COOTBETCTBUM C TpeboBaHusamMu degepanbHOro 3akoHa OT
27.06.2006 N 152-®3 "O nepcoHanbHbIX AaHHbIX", B COOTBETCTBUM C YCNOBUAMW [OroBopa,
3aKIIOYEHHOro € nony4vartenem puHaHCOBbIX YCIYr, UK B COOTBETCTBUWN C BHYTPEHHUM AOKYMEHTOM
O MNepCoHarnbHbIX [OaHHbIX, YTBEPXKAEHHbIM KpeAUTHbIM KoornepaTtvBom), NuBo BpyyYyaeT IUYHO
nonyvatento (UHaAHCOBOW ycryrM B oduce KpeauTHOro koornepaTtusa. B crnyyae HanpaBneHus
obpalleHns OT UMeHW nonyyaTensa (UHAHCOBOW yCnyrn ero npeactaBuTeneMm, B TOM 4uUcrne
agBoOKaTOM, [OEWCTBYIOLMMM Ha OCHOBaHWW OOBEPEHHOCTWN, OCOPMIIEHHOM B COOTBETCTBUM C
3akoHogaTenbckoM Poccuiickon depgepaunn, unm npaBonpeeMHUKOM OTBET Ha Takoe obpalleHue
KpPeauTHbIA KoornepaTuB HanpaBnseT Mo agpecy, yKasaHHOMY npeacTaBuTenem, B TOM 4ucne
a[BOKaTOM, U1 NpaBONpPeEMHMKOM B TakOM obpalleHumn, ¢ KonMen no agpecy, NnpeaocTaBieHHOMY
KpeauMTHOMy  KoonmepaTuBy nonyyvatenem uHaHCoOBOWM  ycnyrM, C yd4eToMm TpeboBaHun,
YCTaHOBIIEHHbIX HACTOSLLMM MYHKTOM.

FTAPAHT: Mo-Bngumomy, B TEKCTe npeabiayllero absaua gonylleHa onevyatka. [JaTy HasBaHHOroO
denepanbHOro 3akoHa crnefyet untatb Kak "27.07.2006"

2. KpeantHbin koonepaTuB 06s3aH OTBeYaTb Ha Kaxaoe noflydeHHoe MM obpalleHue, 3a
UCKITIOYEHUEM CIyYaeB, NpPeayCMOTPEHHbIX MYHKTOM 3 HacTosLWEen cTaTbi.

3. B cnyyae HanpaBneHuss obGpalieHus OT UMeHM nosnyyaTtens puHaHCOBOW YCrnyrn ero
npeacraBmMTenemM KpeauTHbIM KoomepaTuB BrpaBe He OTBevaTb Ha Takoe obpalleHve, ecnu He
npeacTaBneH AOKYMEHT, NoATBEPXAalWMA MOMHOMOYUSA MpeacTaBuUTens Ha OCyLIeCTBreHue
OencTBUn OT UMeHW noniydatensa duHaHcoBon ycnyrn. [okymeHTamu, NOATBEPXKAAOLUMN
NOSTHOMOYMS Ha OCYLLECTBIEHNE OENCTBUIA OT MMEHM NoslydaTens (oMHaHCOBOW YCNyru, SBNAOTCS:

1) ana dusmMyeckux nuu: HoTapuanbHO YAOCTOBEPEHHAss [OOBEPEHHOCTb (unu eé
HOTapuanbHO 3aBepeHHas Konus), pelweHne cyaa O MpuU3HaHUM §nvua  HegeecrnocobHbIM
(orpaHnyeHHO [eecnocobHbIM) MM HOTapuanbHO 3aBEepeHHasl KOMUS peLleHUMst OpraHa Onekn u
noneYnTenbCTBa O HAa3HAYEHUN NLA ONEKyHOM (noneynTenem);

2) Ang opuamyeckux nuu: opopmeHHas B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccumnckon
denepaunn JOBEPEHHOCTb, 3aBEpEeHHas nevyaTtblo nonyyarens UHaAHCOBOW ycnyru (npu ycnosumu ee
HanMuusa cornacHo ydypeguTenbHbIM AOKYMEHTaM) W nognucaHHasi pykoBoauTenem nonydvartens
(MHaHCOBOM YCryru.

4. B cnyyae nogaun obpalleHus B 3feKTPOHHOM Buae obpalleHne u NpurnoXeHHble K HeMy
OOKYMEHTbl AOMMKHbl OblTb MOAMMCAaHbl MPOCTON SMNEKTPOHHOW MNOAMUCHI0 UMM MHBIM - BMAOM
9NEKTPOHHOW MNoAnucK, onpefeneHHbIM B AOroBope Mmexay nonyyartenem (UHAHCOBOW YCRyrn u
KpeauTHbIM KoonepaTtueoMm. [Mpy 3TOM MCNONb30BaHUE NNMYHOIO KabuHeTa nonyyatens UHaAHCOBON
yCcryru B COOTBETCTBYHOLLEM KPEeAWTHOM KoonepatuBe (NpU Hanuuuu) Npu3HaeTca Haanexawimm
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cnocoboMm obmeHa coobleHnaMu Mexagy nonydatenem (UHAHCOBOM YCRyrM W KPeAUTHbIM
KoonepaTnBOM.

5. B cnyyae BO3HWKHOBEHWA Yy KPEAWUTHOro KoornepaTuBa COMHEHUWM OTHOCUTESTbHO
NOANMHHOCTM noanMcn Ha obpaweHnn nonydatens (UHaAHCOBOWM YCNyrM WAM  NOSIHOMOYMI
npeacraBuTens  nonyyvyatenda  (OUHAHCOBOM  YyCRyrn,  KpeauTHblM  KoonepatmB  o6sa3aH
NpouHgopMupoBaTb nony4vatenst PUHaAHCOBOW YCNnyrn cnocobamu, npeaycMOTPEHHbIMU cTaTben 7
HacTosawero CtaHgapTa, O pucKe MofyvYeHus MHgopmaumm o nonyyatene UHAHCOBOW YCNyrun
HEeYMNONMHOMOYEHHbIM FNLIOM.

6. KpegutHbin koonepatmB o06sA3aH B AOCTyNHOW ¢opme, B TOM 4ucne nOCpeacTBOM
nyénukaumm Ha cBoem oduunanbHOM canTe B MHPOPMAUMOHHO- TENEKOMMYHUKALMOHHOW CeTU
"MIHTepHeT" (Mpu Hanuuun), NnponHgopmuposaTtb nonyyaTtenen puHaHCoBbIX ycryr o TpeboBaHusX u
pekoMeHOaumsIx K coaepxaHuio obpalleHunst, ykasaHHbIX B MyHKTax 7 U 8 HacTosLWwen cTaTbMy.

7. O6palleHve [OOMKHO codepXaTb B OTHOLWEHUW nonyvatens ¢UHAHCOBOW YCnyru,
asnsowerocs ouaMyeckum nuuom, damunmio, UMsi, OTYECTBO (MPU HaNU4YMK), N agpec SNEKTPOHHOM
noyTbl, COOTBETCTBYHWOLWME TpeboBaHWSM, YCTAHOBMEHHbIM MYyHKTOM 1 HacToswen cTatbW, ANS
HanpaBneHuns oTBeTa Ha obpalleHne; B OTHOLIEHMN nonyyatens (oMHaHCOBOW YCIyru, SBNSAOLLErocs
OpUaNYECKUM NNLIOM, MOSIHOE HavMeHOBaHWe W agpec PUAMYECKOro nuua, a Takke MOANUCH
YNOMHOMOYEHHOrO NpeacTaBUTENS IOPUANYECKOrO Nnua.

8. KpeauTHbIn KOoonepaTme 06s3aH OOBECTU OO CBeAeHus nonydarenen (MHaHCOBbIX yCnyr
pekoMeHZaumio No BKMNOYEHUI0 B obpalleHne cregyowen uHdopmMaumm u OOKYMEHTOB (Npu mxX
Hanuuuu):

1) HOMep JoroBopa, 3akmnN4YEeHHOro Mexay nonyyartenem (pMHaHCOBOW yCNnyrn U KpeauTHbIM
KoonepaTneBoM;

2) nsnoxeHue cywectaa TpeboBaHuii U (PakTUYECKUX 0BCTOATENLCTB, HA KOTOPbIX OCHOBAHbI
3asBfieHHble TpeboBaHuWs, a Takke JOKa3aTenbCTBa, NogTeepXKaatowme aTnm obCcToaTeNnbLCTBRa;

3) HauMeHOBaHWe opraHa, AOMKHOCTU, (haMUnMmM NMMeHN, oTdecTsa (Mpy Hanu4nn) paboTHKKa
KpeauTHOro KoonepaTtumBea, gencTBus (6e30enCcTBMS) KOTOPOro ooxanyTcs;

4) vHble cBedeHus, KOoTopble nonyvatenb (OUHAHCOBOM YCMyrn cyYMTaeT HeobxoanmbiM
COOOLNTD;

5) konun OOKYMEHTOB, NOATBEPXKAAKOLWMUX U3NOXEHHble B obpalleHun obctoaTenbctea. B
3TOM criyyae B obpalleHnm NpUBOAMTCA NepeyeHb npunaraeMbiX K HEMy JOKYMEHTOB.

9. KpeaouTHbi koonepaTuB BnpaBe OTKasaTb B PAacCMOTPEHMM obpalleHust no CyllecTBy B
cnefyloLwmx cnyyaax:

1) B obpaweHun He ykasaHbl waeHTUdUUMPYOWNe nonyyatens UHAHCOBOW YCnyru
npu3sHakM (B OTHOLUIEHMM nonydvatens (OUMHaAHCOBOW YCRyrn, SABMASOLLErocad (OU3MYECKUM ULOM,
dammnund, ums, oT4eCTBO (MPU Hanuumm), agpec ANEKTPOHHOW MOYTbl, ecrnn OTBET LOMKeH OblTb
HanpasneH B (popme 3NEeKTPOHHOro AOKYMEHTAa, MNM MOYTOBbIA adpec, eCcnu oTBeT OOSKeH ObiTb
HanpasfeH B MUCbMEHHOW dhopMe; B OTHOLUEHMM nonyyatensd (PMHaHCOBOW YCIyri, SBMSIIOLLErocs
opPUaANYECKUM NMLIOM, NOSTHOE HaMMEHOBaHWE 1 agpec PUaNYECKoro nuua);

2) oTcyTCTBYeT MOANUCb YMOSTHOMOYEHHOro npeacTtaBuTenst (B OTHOLUEHUWU HOPUONYECKUX
nuu);

3) B obpalleHnn cogepxaTtcsl HeueH3ypHble MO0 OCKOpOUTENbHbIE BbIPaXEHUS, Yrpos3bl
UMYLLECTBY KPEeAWTHOro KoonepatvBa, WMYLLECTBY, >KU3HM W (UnKM) 340pOBbl0  PabOTHWUKOB
KpeauTHOro KoonepaTtumea, a Takke YneHam ux ceMen;

4) TEKCT NUCbMEHHOro obpalleHnsa He NoaaaAeTCA NPOYTEHMIO;

5) B obpalleHnn cogepxmTca BONPOC, Ha KOTOPbIA nonyyatentd hMHaHCOBbLIX YCNyr paHee
npegocTaBnsancs NMUCbMEHHbLIN OTBET MO CYLLECTBY, U MPUM 3TOM BO BHOBb MOMyyYyeHHOM obpalleHuun
He NpPUBOOATCS HOBble AOBOAbI UM OBCTOATENbLCTBA, O YEM YBEAOMSISIETCA NUUO, HanpasuBLUEE
obpaLyeHue.

10. KpeauTHbin koonepaTuB 00s13aH paccMoTpeTb obpalleHne no cywectBsy nocne
YCTPaHEHUS NPUYNH, YKa3aHHbIX B NMyHKTe 9 HacTosWwen ctaTbi.

11. OOGpaweHue, B KOoTOpoM obxanyetca cygebHoe pelleHue, BO3BpallaeTca nuuy,
HanpasuBLUEMY ObpalleHne, C pa3bsacHeHNeM nopsaka o6xanoBaHna AaHHOIO cyaebHOro peLleHums.

12. O6paweHns n AOKYMEHTbI MO UX PACCMOTPEHUIO XPaHATCA KpeaUTHbIM KOOnepaTvBOM B
TedyeHve 1 (ogHoro) roga ¢ gatbl ux peructpauum B XypHane. ObpalyeHus (B TOM yucne Konum),
OOKYMEHTbI MO UX PacCMOTPEHUIO U OTBETbl KPEAMTHOrO KoonepaTuBa Ha obpalleHus sBnsawTCA
KOH(pmaeHUnanbHbIMKU, KpOMe cnyyaes nonyyeHusa 3anpocoB oT baHka Poccun, ynoriHOMOYEHHbIX
OpraHoB M OpraHOB MECTHOro camoyrpaBfeHusl, caMoperynimpyemMon opraHusauuu, Kacarolmnxcs
npegocTaBneHnst MHopMauum o nonyyatene UHaAHCOBOW yCnyru U (unu) ero obpatleHnn.
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Cratbs 15. Npuem o6paweHuin, perucTpaumsa obpalleHnn u TpedoBaHUs K npegeribHbIM
CpoKaM paccMOTpeHUA obpalleHnn

1. KpeouTHbin KoomepaTMB NPUHUMAET oOpalwleHusi, HanpasfneHHble crnocobamu,
npeaycMOTpeHHbIMU cTaTbel 7 Hactoswero CTaHaapTa, No agpecy KpeawuTHOro KoonepatvBa,
YyKa3aHHOMYy B €OWHOM T[OCy4apCTBEHHOM peecTpe Hpuaudeckux nvd, WM WHOMY ajpecy,
yKasaHHOMYy B [OroBopax 3amma v (unu) Ha oduumanbHOM cavTe KpeauTHOro koonepatmsa (Npu
Hanuuuwm).

2. MNMoctynuBee obpalleHne B TeveHne 1 (ogHoro) paboyero AHs, cneayrowlero 3a gHEM
nonyyeHus obpalieHus, 3aHocAT B XKypHan, B KOTOPOM [OFKHbl coaepXatbCsa cregytouime
CBeAEeHNs Mo Kaxkaomy obpalleHuio:

1) gata permctpaumm n BXogawmnn Homep obpalleHus;

2) B OTHOLWEHUN (pusmyecknx nuy - damMunus, UMs, oT4eCTBO (NPW Hanuyuu) nonyyatens
PUHAHCOBOW yCnyrn, HanpasuBlIero obpalleHve, a B OTHOLWEHUM pUauUYeckux nuy -
HanMeHoBaHWe nonyyaTtensa (oMHaAHCOBOW YCNYrn, OT MMEHU KOTOPOro HanpasneHo obpalleHue.

3. Jlnuo, oTBETCTBEHHOE 3a paccMOTpeHue obpalleHnin, 06s3aHo paccmMoTpeTb obpalleHne u
COCTaBWUTb OTBET Ha MOCTyNMBLLUEE K HEMY ObpalleHne B TeveHne 15 (naTHaguaTtu) pabounx gHewm co
OHS ero peructpauum B XKypHane, ogHako B noboM crnydae He no3gHee cneayrollero gHa nocne
ncTeveHns NnpeaenbHOro cpoka Ans permctpaumm obpaweHns B XXypHane, yCTaHOBMNEHHOMO B MyHKTE
2 HacToslwen ctatbl. B cnyyae ecnu nonyyvatenb (OUMHAHCOBOW YCNyrM He npegoctasun
nHcopMaLmio 1 (MNKN) AOKYMEHTbI, HEOBXO0aUMbIE N AOCTATOYHbIE ANA PpacCMOTPEHMst obpaLleHms no
CyllecTBy, OTBETCTBEHHOE nuUo 0b6s3aHo B TedeHue 15 (naTHaguaTtu) paboumx OAHEW CO AHS ero
peructpaumm B XKypHane 3anpocutb Yy nonydatens UHAHCOBOW YCRyrM HegoCTatoLLyH
WHpopmaumio 1 (unu) [JokymeHTol. [lpu 9TOM B cnyyae npedoCcTaBrieHns HedocTarloLwen
WHpopmMaumm u (MnM) OOKYMEHTOB nony4vaTenemM (UHAHCOBOW YCMyrM KpeAuTHbIA KoonepaTus
00s13aH paccmoTpeTb obpalleHne B TeyeHue 5 (nsatu) paboumx gHewm € Aatbl NOMAyYeHUsI
3anpoLleHHon nHdopmauumn u (Mnu) JOKyMEHTOB.

4. MNony4yeHHoe B YCTHOW (hopMe 3asiBrieHWe AOO0SMKHMKA OTHOCUTESNBbHO TEKyLLero pasmepa
3a00SDKEHHOCTN, BO3HUKWEW W3 O0roBopa 3arMa, 3ak/iOYEHHOrOo C KpeAuTHbIM KoornepaTuBOM,
NoANexXunT pacCMOTPEHUIO KPEAUTHLIM KOONEepaTUBOM B A€Hb 3asBMEHUS.

Cratbsa 16. Popmbl M cnocobbl npegocTaBneHNUA nonyyatento PUHaAHCOBOW YCIyru oTBeTa Ha
obpalueHne n TpeboBaHUA K MOTMBUPOBKE OTBETa M NPUYUH OTKa3a

1. KpeguTHbIn KOOnepaTmB 006513aH NPUHATL peLleHne no nosly4eHHomMmy um obpatteHuto. Ecnn
OTBETCTBEHHOE fnuUOo nonaraet, 4To obpalweHne [AOMKHO ObiTb YOOBNETBOPEHO, W UMeeT
NOSMIHOMOYMS ONS MNPUHATUSE COOTBETCTBYIOLLErO PELUeHWsl, TO OHO FOTOBWUT OTBET Mony4aTento
PUHAHCOBOW yCrnyrn, B KOTOPOM MNPUBOAATCSA OOBACHEHUSA, Kakve [encTBus MNpUHMMAaloTCS
KpeauTHbIM KoonepaTtvBoM MO O6palleHnto U Kakme AeWCTBUSA [OOSDKEeH MPUHATb nonydartenb
oMHaHCOBOM yCnyrn (ecrnv oHM Heobxoaumebl). Ecnu oTBETCTBEHHOE NMLIO NonaraeT, YTto obpalleHne
He MOXeT ObiTb YAOBMETBOPEHO, M WUMEKTCA MNOSIHOMOYMA ANA NPUHATUA COOTBETCTBYIOLLErO
peLLEeHNs, TO OHO FOTOBUT MOTMBUPOBAHHbINA OTBET C YKa3aHUSIMU NPUYMH OTKa3a.

2. B cnyyae oTcyTCcTBMS OTBEeTa nonyyarenst (oMHaHCOBOW YCMNyrn Ha 3anpoc KpeauTHOro
KoonepaTtvBa, HanpasfeHHbI B COOTBETCTBMM C nyHKTOM 3 ctaTbu 15 HacTtosiwero CrtaHgapTa, B
TeyeHue cpoka, npesbiwatowero 14 (4etblpHaguaTb) AHEN, OTBETCTBEHHOE NULO BNpaBe MPUHATb
peweHne 6e3 yyeTa OOBOAOB, B MOATBEPXAEHWE KOTOPbIX WHopMaums u(Mnn) AOKYMEHTbl He
npeaoCTaBneHbI.

3. B cnyyae HEBO3MOXHOCTU y[oOBNEeTBOpUTL OOpalleHne, KpeauTHOMYy KoonepaTuBy
pekoMeHayeTCcs NpeanoXuTb nuuy, HanpasuBlemy obpalleHune, anbTepHaTMBHbIE CMOCOObI
yperynmpoBaHns CUTyauuu.

4. OTtBeT Ha oOpaleHne HanpaenseTcs nonyyaTento uUHaAHCOBOW Yycryrm crnocobamu,
npegycMOTpPEHHbIMK cTaTbeln 7 Hactosiwero CraHgapTta, ¢ pernctpauuen orteseta B XXypHane, B
KOTOPOM [OSMXHbI coaepaTbCsl crieaylolime cBeAeHUs No oTBETY Ha obpalleHune:

1) paTa peructpauumn n ncxogsaLmMm Homep oTeeTa Ha obpalleHue;

2) BXOAsLWMin Homep obpalleHns, Ha KOTOpPbIM NPeaoCTaBNseTCA OTBET.
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Crtatbsa 17. AHanu3 oGpallueHUin U NPUHATUE PeLUEeHUI O Lieriecoo6pasHOCTU NMPUHATUS Mep,
HanpaBrieHHbIX Ha yry4lleHue Ka4yecTBa o6CcnyXuBaHUa nony4varenen (oMHaHCOBLIX yCryr, No
pe3ynbTatam aHanusa o6palleHuin

1. KpeautHbln KoonepaTuUB MpenoCTaBnsieT B CaMOpPEeryriMpyeMylo opraHusauuio Mo
TpeboBaHMIO caMoperynmMpyemMon opraHm3aumm, Ho He Yalle Yem 4 (YeTblpe) pasa B roq, CBEAEHNS 0O
paccMoTpeHun obpalleHnn nonyyaTenen UHAHCOBLIX YCNyr B Buae OT4eTa, coaepXkaliero
crnieagylolme AaHHbIE:

1) KONNYeCTBO NOCTYNUBLUNX OBpaLLEeHNI;

2) Tematuka obpalleHui;

3) pesynbTaT paccMOTpeHus (yOOBMETBOPEHO, He YAOBNETBOPEHO, YAOBMETBOPEHO
YaCTUYHO).

2. KpeauTHbin KoonepaTvB Mcnonb3yeT obpalleHus B Lensdx aHanusa YpOBHS KayecTBa
obCcnyxmBaHus, a Takke MHbIX He(pMHAHCOBbLIX NokasaTenewn, AaHHbIe O KOTOPbIX MOXHO MOMAy4nTb B
xoge aHanmsa obpalleHnin, n He pexe Yyem 1 (oamH) pas B rog Npom3BoguT 0606LLeHe 1 TUNn3aunto
obpalleHMn 1 npuHUMaeT HeobXxoauMMble Mepbl B LENAX MNOBbIWEHUs KavecTBa OOCNyXMBaHWSA
nonyvatenen pUHaHCOBbIX YCIyr.

Cratbsa 18. Peanu3sauusa npaBa nonyyartens (oMHaHCOBbIX YyCIyr Ha AocyAeOHbIAN NOPAAOK
pa3pelueHus cnopos

1. MNpun HapyweHun nony4vatenem (OUMHAHCOBLIX YCIyr CPOKOB BO3BpaTa OCHOBHOW CYyMMbl
jornra v (unu) ynnatbl NPOLEHTOB NO SOrOBOPY 3ariMa KpeauTHbIN KoonepaTyuB JOBOAUT A0 CBeAEeHMUS
nonyyatens duUHaHCOBLIX crnocobamu, NpeagyCcMOTPEHHbIMKM cTatben 7 HacTtoswero CraHgapTta,
npeTeHs3nto 4ns paspeLleHns cnopa B gocygebHom nopsagke.

2. B npeTteH3uu, HanpaBnsieMoW KpeguTHbIM KoonmepaTMBOM, [OMkKHA OblTb YykasaHa
cneaytowasa nHdpopmaums:

1) HammeHoBaHWE KpPeouTHOro KoonepaTMBa W CBEAEHWs, [OCTaTouvHble Anis  ero
naeHTudukaumm;

2) pasmep U CTpyKTypa TeKyleln 3aQoimKEeHHOCTU nonyyaTens puHAHCOBbLIX yCNnyr Ha gaTy
npeabsBreHNsa NPeTEH3NN;

3) cnocob(cnocobbl) onnaTtbl 3a40MMKEHHOCTH;

4) nocnencTBns HEUCMONMHEHUS nonyyvaTenem UHAHCOBbLIX YCNyr CBOMX 06A3aTenbCcTB A0
yKa3aHHOro B NpeTeH3nn cpoka;

5) cnocobbl BHecynebHOro paspelleHusi cnopa, B TOM YMCIie BO3MOXHOCTb MCMONb30BaHUS
npouenypbl Meguauum Ong paspelleHus crnopa (npy HanuuuM B OOroBope 3amma MeanaTuBHOM
OroBOPKW).

3. KpeguTHbin KoonepaTMB 1 nonyyaTtenb UHAHCOBbLIX YCAyr Npu B3aMMHOM COrfalleHun
CTOPOH BMpaBe WCMNoNb3oBaTb crnocobbl BHecyaebHOro paspelleHns cnopa, YCTaHOBEHHbIE
3akoHogaTenbcTBoM Poccunckon denepaumm, B TOM YMcrne NOCPESCTBOM NPETEH3NOHHOIO nopsaka,
MeanaTUBHLIX MpoLeayp W NeperoBopoB.

4. B cnyd4ae ecnu B CpOK, YCTaHOBMEHHLIW MpeTeH3nen, TpeboBaHUS, yKasaHHble B
npeTeH3nn, He BbINn JOMKHBIM 06pa3oM MCMOMHEHbI nonyyYyaTenem (UHaHCOBbLIX YCYr, KPeOUTHBIN
KoonepaTtuB BrnpaBe 06paTUTbCH B CyA C COOTBETCTBYHOLLMM TpeboBaHNEM.

Maea 5. OcyliecTBneHMe caMoperynmpyemMon opraHusaumen KOHTpPOrsis 3a cobnoaeHnem
YryleHaMu camoperynmpyeMmon opraHmsauum TpeéosaHmn CtaHgapTa

CraTbsa 19. Mopsaaok ocyllecTBreHUsA caMoperynupyemMoin opraHn3saumen KOHTPons 3a
co6nioaeHneM YrieHaMu caMoperynupyemMomn opraHusauum Tpebosanuin CtaHaapra

1. Camoperynupyemasi opraHusauus BrnpasBe, B TOM 4MUCre Ha OCHOBaHWM obpalieHuin
opraHoB BnacTtn, baHka Poccun unu nony4varenen oMHaHCOBLIX YCIyr:

1) NpoBOAUTL NPOBEPKMN COOTBETCTBUS AEATENBHOCTU KPEAUTHBIX KOONEpPaTUBOB MOSTOXEHNAM
HacToswero CrtaHgapTa, YCTaHaBNMBAKOLWWUM MOPSAOK PaCKpbITUS  MHAOPMAUUN  KPeAUTHbIM
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KoonepaTnBoM;

2) HanpaBnsATb WHble 3anpocbl M TpeboBaHMA B agpec KpeauTHbIX KoonepaTuBOB
OTHOCUTENbBbHO COBMIAEHUS KpeaTHBIMK KoonepaTtuBammn TpeboBaHui HacToswero CtaHgapTa;

3) npoBOAMTb MEPOMNPUATUA MO KOHTPOMK, B Xo4e KOTOpbIX caMoperynvpyemon
opraHusaumen OCyLIeCTBAITCA AEWCTBUA MO CO3LaHUI0 CUTyauuu ONs COBEepLUeHUs CcAenku B
Lensax NpoBepku cobnogeHns KpeanTHbIMU KoonepaTmBamm obs3aTternbHbiX TpeboBaHMIM HACTOALLEro
CrtaHgapTa npy okaszaHun MHaHCOBbIX YCAYT.

2. BsaumopenctBne Mexagy —camoperynMpyemMon — opraHmsaumen v KpeguTHbIMU
KoonepaTtMBamMu, B TOM 4Yucne npu OCyLLEeCTBNEHNN caMoperynupyemon opraHusaumen KoOHTpons 3a
cobnogeHveM vneHamym camoperynuvpyemon opraHu3aumen TpebosaHun Hactoswero CrtaHaapTa,
ocyulectensetca c ydetom TpeboBaHuMM HacTosiwero CTanHgapTa, BHYTPEHHUX CTaHOapToB
camoperynmpyemMmon opraHmsaumm n 3akoHogatenbctea Poccunckon degepauun.

MnaBa 6. 3aknounTenbHbIe NONOXXeHUsA

Cratbs 20. [lenctBue HacToswero CtaHgapra

1. HacTtosawwmn CtangapT npumeHsieTcst ¢ 1 sHBaps 2018 roga, 3a ucknoveHmem ctatbh 10 n
NyHKTOB 2-8 cTaTbk 12 HacTosiwero CtaHaapTa.

2. Cratbsa 10 u nyHkTbl 2-8 ctatby 12 HacTodAwero CtaHgapTa npumeHstoTca ¢ 1 aHBaps
2019 ropga.

3. KpeanTtHble koonepaTuBbl 1 caMOperynupyemble opraHusaumm B CPok He nosgHee 1 mions
2018 roga [OOMKHbI NPUBECTU CBOM yypeauTernbHble U UHble [OKYMEHTbl B COOTBETCTBME C
TpeboBaHuamun HacTogdwero CtaHgapTa.

4. Hactoawwun CtaHgapT NPUMEHSIETCS K OTHOLUEHUAM, BO3HUKLLUM NOCre BCTYMNSEHNS ero B
CUnYy, U K OTHOLUEHUSIM, BOSHMKLUMM M3 paHee 3akNiYeHHbIX JOrOBOPOB.

5. TMonoxeHusa crtaten 8-10 Hactodwero CTaHgapTa MNPUMEHSIOTCS K OTHOLUEHUSM,
BO3HMKAKOLWMM B CBA3M C NpegocTaBneHmeM noTpebuntenbcKoro 3anma.
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